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Join us as we present Dr. Steve Ratcliff, as he talks about:

Cases I Love. ..

and some I wish I'd never seen!

A JOURNEY WITH COMPREHENSIVE CARE

LOCATION: DATE & TIME: SCHEDULE:
Par-a-Dice Thursday, March 8,2012  7:30 AM - Registration
Hotel & Casino 8:00 AM - 5:00 PM 8 AM - 12 PM - Seminar
21 Blackjack Blvd., 12PM -1PM - Lunch
East Peoria, IL 1 PM -5PM - Seminar
(309) 699-7711

Earn 8 hours ADA - CERP Credit Hours

Presented by: Peoria District Dental Society
Ph: (309) 444-4443  Fax: (309) 444-4994

Thank You to our sponsors:
Dental Arts Laboratory ¢ Oral B/Proctor & Gamble ® Patterson Dental

Dr. Steve Ratcliff

Steve is the Executive VP of Specialty Education at Spear
Education in Scottsdale, Arizona where he helps specialists and
their restorative colleagues embrace the gifts and challenges of
interdisciplinary care and where he practices dentistry in the
faculty practice.

Steve has practiced general dentistry for 32 years and for the
last 20 years has focused his work on comprehensive adult
restorative care. Although he was nicknamed “the claw” by
several of his friends in dental school after almost failing basic dental techniques he has
become regarded as one of the premier clinicians in the US.

The former Chairman of Education at the Pankey Institute, Steve is passionate about helping
dentists reach their preferred future and is an engaging and down to earth speaker. He presents
and facilitates small groups with a combination of excellent clinical examples, interactive
discussion, and well-organized concepts.

He lectures internationally on interdisciplinary care, aesthetic, implant, and restorative dentistry,
and is well known for his workshops on philosophy of life and dental practice. He will always speak
at length about his experience as a neophyte grandpa (an exceptionally YOUNG grandpa.)

He is a member of: Arizona State Dental Association, American Dental Association, Fellow
of the American College of Dentists, Academy of General Dentistry, Fellow of the International
Team for Implantology, Academy of Osseointegration and the American Academy of Fixed
Prosthodontics.

Cases I Love. ..

and some I wish I'd never seen!

A JOURNEY WITH COMPREHENSIVE CARE

We all have cases of which we are proud and then there is that one we will never forget. What goes into
great results and what turns into the case from the netherworlds? Is there a way to create predictable
outcomes that are great for both the doctor and the patient? How do we make sure we satisfy the
functional, esthetic and emotional needs of our patients so that we can sleep at night and feel good going
to the office everyday? What do we do with severe wear cases and how do we assess risk? This course
will show you a linear systematic approach to treatment planning and case completion.

You will learn:

e The process for successful outcomes: step by step

e How to predict a functional success

e The wear case, what now?

e (Gums-gotta love ‘em, managing gingival esthetics

e |ab communication for ultimate aesthetics

e How to help your patients become raving fans for your practice

Fax: Phone:

City: State: Zip:

Staff Attending (full names & CREDENTIALS please:)

FEES:
$240.00 ADA Member Dentist (or first person from member office)
$130.00 Staff or Spouse of Member Dentist
$440.00 Non-ADA Member Dentist

AMOUNT ENCLOSED: $

NOTE! IMPORTANT INFORMATION:

Make check payable to ISDS. Send registration form and payment by March 1, 2012 to: ISDS, P.0. Box 376, Springfield,
lllinois 62705 OR fax to 217-525-8872. To register by phone please call 800-475-4737, or register online at PDDS or ISDS.
**Illinois State Dental Society continuing education vouchers CANNOT be used for Peoria District Dental Society courses.

The Peoria District Dental Society is an ADA CERP Recognized Provider approved by the lllinois State Dental Society. ADA CERP is a service of the American Dental
Association to assist dental professionals in identifying quality providers of continuing dental education. ADA CERP does not approve or endorse individual

courses or instructors, nor does it imply acceptance of credit hours by board of dentistry.
& | Continuing Education
The Peoria District Dental Society designates this activity for 8 continuing education credits. ADA C'E'R'P Recognition Program



